24 May 2016

Q&A for VGM

Dear Valued Customer,

As we communicated earlier, effective from 1 July 2016, a packed container will no longer be allowed to be loaded on
board vessels unless the shipper named in the Bill of Lading, to the ocean carrier and/or the terminal representative,
has provided its Verified Gross Mass (VGM).

During last month, Safmarine has been closely collaborating with government officer and assess impact of VGM
regulations issued by governments. Our aim is to ensure an easy submission of VGM for our customers and easy
information exchange with terminals. Hereunder we would like to share with you our latest progress.

Q1: Is the effective date 1 July referred to ATD (actual time of departure), ETD (estimated time of departure) or
ETA (estimated time of arrival)?
A: In the coming advisory, Safmarine will further advise the first effective vessel for the implementation.

Q2: How to set up VGM cut-off deadline?
A: VGM cut-off deadline (*) aligns with CY cut-off deadline.
* VGM cut-off deadline for Yantian terminal is to be communicated separately.

Q3: How should customers submit VGM to Safmarine?
A: Either via e-channel (Safmarine website, EDI, or 3rd party sites such as INTTRA) or via email.

Submission via e-channel, VGM must be input in the specific field instead of a free text; while submission via email,
“shipment number, container number, VGM value” are the minimum required information.

Q4: Does VGM cut-off deadline mean differently to customer between submitting VGM via e-channel and via
manual?

A: Yes. E-channel submission is preferred since VGM will be instantly mapped into our system for us to submit the
same to terminal. However, manual VGM submission requires 12 hours manual processing time in system.

Q5: When customers can start submitting VGM via Safmarine.com?

A: From 1 June, My Safmarine will be available for you to submit VGM. You can submit VGM via our website together
with SI, or separately from SL It's free of charge when submitting VGM through Safmarine website
http://my.safmarine.com/.

Q6: How many ways for customers to find out tare weight of Safmarine’s container?

A: Three.

1) From the container door

2) Average reference from our website

3) Developing My Safmarine to have a mouse-over function and per separate message to offer auto-calculation of

VGM - these will become available in August (or earlier).
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Q7: Where shall customers find terminal specific information globally, such as port specific cut-off for VGM
procedures and weighting facilities per port?

A: Safmarine is developing terminal specific information globally. They will be added to the country entry on
http://my.safmarine.com/.

Q8: How Safmarine control the “no VGM no load” policy?

A: The container will not be included in the loading list to terminal operator without receiving of the VGM at
submission deadline. It is similar to the current 24-hour rule and "no docs/no load" rules that carriers and terminals are
already implementing.

Q9: When barge is pre-carriage from inland ports, will containers be accepted on a barge without VGM?
A: Yes. However, shipper is responsible to submit VGM as prescribed deadline before packed container on-board
mother vessel. Risk and cost is on shipper’s account for missing VGM submission.

Q10: Will Safmarine require VGM submission when customer’s consignment is empty container.
A: No. Customer’s empty containers are Shipper Own Empty Container and VGM is not required.

Q11: Is it possible for customers to request VGM amendment? Will Safmarine charge amendment fee?

A: VGM can be modified multiple times before cut-off deadline as per amendment received from shipper or through
terminal. There is no amendment fee currently planned to charge for amending VGM (VGM will not be printed on bill
of lading).

We thank you for your support for Safmarine. For any questions, please feel free to contact your local customer service
or sales representatives. You will find contact details of our local office on www.safmarine.com.

Yours sincerely,
Safmarine Greater China Cluster

This text has also been translatedinto Chinese. In the event of any conflict or discrepancy between the Chineseand English versions, the English
version shall prevail.
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